
This policy applies to all bookings made from 1st Jan 2025- 31  December 2025. st

• Parties of 9 guests or less will be asked to input credit card details at the time of booking. There will be no charge at this time. However, if the party fails to 
show up on the day or cancels with less than 48 hours notice, we reserve the right to charge a no-show fee of £10 per person. 

• All bookings dining from the set menu may be asked to submit a pre-order at least one week in advance of the booking. Failure to submit a pre-order within 
the requested time frame may result in your booking being cancelled. 

• Your allocated booking time will be stated on your confirmation email from OpenTable. If you wish to extend the time on your booking, please notify us as 
soon as possible. We reserve the right to refuse an extension to any booking without explanation. 

• Amendments to bookings can be accommodated within reason. If you wish to change the time or date of your booking, we will try our best to accommodate 
requests. However, this may not always be possible at short notice or on particularly busy dates. 

• If you wish to change the size of your party, we will accommodate this where possible. In the event that your party size increases, we reserve the right to 
increase the deposit amount paid to reflect the new party size. We do not offer partial deposit refunds for parties that reduce in size. 

• We cannot guarantee space for parties that exceed the number stated on the reservation. If your party size increases prior to your booking, please contact us to 
ensure we can accommodate your group. 

• We have a strict 15-minute grace period for all bookings. If you are running late for your booking, please contact us to avoid losing your table 



This policy applies to all bookings made from 1st Jan 2025- 31  December 2025. st

• Menu items may change due to seasonal produce or menu updates. We’ll let you know of any key changes before your event.

• A 10% service charge will be added to your final food and drink bill.

• Our private rooms are upstairs. The lift goes only to the first floor, so please let us know in advance if any guests require accessible access.

• Food pre-orders are required at least 7 days before your event. If not received, we’ll provide a set 1-1-1 menu (starter, main, dessert) with allergen-friendly

options.

• We can hold provisional bookings until another enquiry comes in. At that point, you’ll have 24 hours to confirm with card details.

• Unfortunately, we can’t store personal belongings after your event ends.

• Guests under 18 must leave the premises by 10pm.

• Reasonable wear and tear is fine, but any damage caused by careless or inappropriate behaviour may result in repair charges being passed on to the organiser. By

booking, you accept responsibility for any damage caused by your group.

• No glitter or confetti is allowed in the private dining rooms. If used, a cleaning charge may apply.

• Celebrations (Hens, Stags, etc.) – We’re all for a celebration, but we like to keep it classy. Decorations are welcome if taken away afterwards, but no confetti or

anything inappropriate. No strippers or similar entertainment – we’re a family-friendly venue.

• E-cigarettes are not allowed indoors. Smoking is permitted outside on our Terrace.

• For the bill: we can either split it evenly or keep it as one total – unfortunately, we can’t do itemised splits.


